NOTICES INCLUDED:

e NOTICE OF PAYMENT DELINQUENCY AND IMPENDING DISCONTINUATION
o One notice is always to be mailed to customer address. Where customer address differs from
address of impending service termination a second notice should be mailed to the address of
impending service termination and addressed to “occupant.”
e FINAL NOTICE OF SERVICE PAYMENT DELINQUENCY AND IMPENDING
DISCONTINUATION

Notes:

e Notices are to be provided in English, Spanish, Chinese, Korean, Vietnamese and Tagalog.
Additionally, they should be provided in any other language spoken by 10 percent or more of the
customers in the urban and community water system’s service area. (see SB 998 §116922).

e Not included below are separate notices for when the District is unable to contact a consumer. When
the District is unable to contact a consumer by telephone or when a mailed notice is rendered
undeliverable, the District should post a copy of the NOTICE OF PAYMENT DELINQUENCY
AND IMPENDING DISCONTINUATION addressed to “occupant” as well as a copy of the District
Policy on Discontinuation of Residential Water Service for Non-Payment in a conspicuous location at
the residence where water service is to be terminated.

[THIS PAGE DOES NOT NEED TO TRANSLATED]
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